10 Ways to reduce your email
costs using Mimecast
Practical cost saving benefits of cloud-based email management

Thinking about cutting costs by switching to email archiving and management in the cloud,
but not sure how it all adds up? Understand the different ways Mimecast saves you time
and money and put figures on what your own cost savings will be.
Can using Software-as-a-Service be cheaper than running the equivalent software inhouse? Yes, especially when one service can replace multiple software tools for you. But will
it actually be cheaper for your business and how can you work out the savings? Check out
how Mimecast could bring down your email management bills, step by step.
1. Consolidate your email environment

To get email management, archiving, e-discovery, continuity, policy management and full security
coverage – from spam and anti-virus to DLP – means running multiple tools in-house, and paying for the
licenses and hardware for all of them. Clustering these platforms for high availability adds additional cost
and complexity. With Mimecast, you can eliminate all of these non-integrated point products and replace
them with a single service that offers all these features. The Mimecast service is designed as a single
platform, see diagram 1& 2.

2. Reduce help desk queries

Research states that 20% of help desk queries are email related. The three most common tasks are
releasing emails from quarantine; tracking email; and requests for recovering lost/deleted emails.Mimecast
provides IT staff with forensic level auditing and real-time track & trace. Users can search their personal
archive in seconds and don’t have to call the help desk. And because you can operate without a
quarantine, the administrative burden of releasing emails is eliminated.

3. Eliminate technology gaps & overlaps

Particularly for email security, you need to protect against a wide range of threats, but the range of tools and
the number of vendors you may have to deal with means that you could end up having to choose between
the risk of not being protected in one area or the waste of paying for two products with redundant features.
Mimecast offers comprehensive email security, all as part of the same service and for the same price.
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4. Save on staff costs

Running multiple software tools doesn’t just mean paying multiple software licenses; it means that your IT
team needs to install, update and administer all of them, using multiple tools – all with different interfaces,
producing separate reports. Don’t forget the constant training requirements, and finding multi-skilled IT staff
is a costly recruitment activity. As Mimecast is a service, there’s no installation to do – you can connect your
in-house MS exchange system in a day. only minimal administration is required and Mimecast has a single
interface for centrally applying policies and administering all the features consistently across all sites and
users. That adds up to much less work for your IT department, and means you can apply IT resources to
solving real business problems and focusing on innovation that adds real business value.

5. Reduce ongoing costs

On-premise software costs you far more than just the up-front purchase costs. You keep on paying: for the
power and cooling the servers need; for redundant or replacement hardware if anything fails; for extra
storage as email volume increases; for the time spent updating and patching the software; for support
contracts and in-house helpdesk calls... with a service, you only pay one predictable cost per user.

6. No unexpected costs

A predictable cost is always easier to budget for. With a service, you pay for the service and are supported
by a service level agreement. That means you know exactly what the cost is going to be every month; there
are no unexpected and unwelcome surprises because a server failed or your storage needs suddenly
doubled or the IT team had to spend time rolling out patches to protect against newly disclosed vulnerabilities.

7. Cut the cost of downtime

Running on-premise software means scheduling upgrades, which means scheduling email outages. It also
means dealing with hardware failures, denial of service attacks and other problems that can cause unplanned
outages. now that so many workers are dependent on email, both cost the business dearly – and neither are
problems with an SLA-backed Mimecast service.
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8. Don’t pay extra for performance

At the busiest time of year – or the busiest time of the day – your
email is likely to slow down as your email environment struggles to
keep up with the load. An email service like Mimecast automatically
scales to cope with the demand, so you still get email arriving
promptly even at peak periods, without paying extra.

9. Pay for what you use

If your business needs change, you won’t get a refund on unused
software or support licenses. With a service like Mimecast, you will be
able to change the number of users you pay for, you can choose how
long you need to archive messages for, and what level of support
you need.

10. Immediate value

Because Mimecast is a service, you don’t have to order a server to
run it on or schedule the time to install and integrate it. That means
you can be up and running much more quickly, so you can realize
savings and cost efficiencies more quickly. not only do you get fast
RoI, but your IT team is free to move onto other projects that add
competitive advantage to the business when you need it rather than
when they can fit it in.

“We are delighted with Mimecast and
have calculated a 100% ROI in less
than 100 days. This is one of the best
technology purchases we have made
in years. Mimecast’s product, support
and service are first class.”
Chris Petrie, IT Director, Stephenson
Harwood
“Mimecast provided the services of
three or four different products in one
holistic solution. When we implemented Mimecast’s SaaS service for email
management, the cost savings on the
software alone was a 50% improvement at least, but this was second to
the amount of IT administration time we
saved with Mimecast.”
Ken Adams, CIo, Miles & Stockbridge
“By moving to an online service, we
are able to remove the burden of managing hardware and software onsite.
We have freed up time and resource
that had been locked in battle with
spammers.”
Nathan hayes, Osborne Clarke

About Mimecast - Mimecast is a leader in enterprise cloud services for the protection and management of corporate
human generated data. The company’s email security and cloud archiving services are built on Mimecast’s worldleading secure cloud platform and optimized for Microsoft Exchange and Office 365. Mimecast Email Security protects
against inbound and outbound email-borne threats, deliberate or accidental data leaks and email service outages.
Mimecast Cloud Archive unifies email, file and Instant Messaging data to give end-users fast access to their personal
archive via PC, Mac and mobile apps. Other end-user productivity tools include Large File Send which allows users
to send large attachments from within email. For IT teams, Mimecast gives them a single administration console
that provides centralized management of security and content protection as well as retention policies to support
compliance and eDiscovery requirements. Founded in 2003, the company has over 10,000 customers, nearly 3 million
users and works with over 800 channel partners worldwide. Mimecast has offices in Europe, North America, Africa
and Australia.
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